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Introduction by Chris Nicholson – Local Lib Dem Campaigner
I often get contacted by Streatham residents concerned about the state of the High Road and Streatham Hill. For many, there's a sense that our community is being neglected by Lambeth Council and that the High Road is a good example of this.

Streatham High Road was once thought of as the "west end" of South London, and yet in recent years it has been voted Britain's "worst high street". Such a dramatic change in fortune is something that we are all keen to reverse.

Of course, the question is: how?
There are several delayed and frustrated projects that aim to improve the High Road. The Streatham Hub project has still not started despite Labour saying for over two years that a start is imminent. Their dithering risks putting the scheme under threat. There's also been little progress on getting Transport for London to remove the central barriers in the High Road despite this work being scheduled to start two years ago.

Streatham Liberal Democrats are trying to readdress this balance. We want more emphasis placed on Streatham's needs at the Council, and more effort put in to getting these projects going again.

We've already had some success, for instance our campaign for a dedicated police patrol of the High Road has now been accepted and implemented, but we must keep up the pressure for more.

Looking at your comments in the survey, it is clear that there is a real need for a proper department store to return to the High Road to provide a place for better shopping – especially for clothes – which would, in turn, spur on further trade.

I'm also concerned to hear that so many people said they often felt unsafe on the High Road. Although the dedicated police patrol may help, we will continue to campaign against any attempt to shut Streatham Police Station.

On the central barrier, although I understand that some people wanted to keep them, I would stress that by removing them we could make the High Road far more pleasant for pedestrians with wider pavements and tree planting.

Finally, both I and local Lib Dem councillors will keep a close eye on the standard of road sweeping on the High Road as it is clear that for many people this had become worse. We shall also continue to call for a regular "deep clean" of the High Road.
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If you participated in the survey, please accept my thanks, It has been very helpful in forming our future campaigning for improving the High Road.

Chris Nicholson, Lib Dem Parliamentary Spokesperson for Streatham 
1.0 Results Outline:
Reach of Survey
1.1 Streatham Liberal Democrats received 417 completed surveys. Almost all of these came from local people living within 10-15 minutes from the High Road. 
Is Streatham High Road getting better or worse
1.2 Almost half of those who responded (47%) thought that the High Road had become worse in recent years. Only 2 in 10 thought that the High Road had improved.
1.3 Streatham’s high street displayed mixed fortunes when it came to shopping and going out.  45% thought that the High Road was worse for buying clothes. This may explain why only 1 in 10 people (11%) would go to the High Road with the specific intention of buying clothes.
1.4 Most people (64% of all respondents) went to the High Road to buy food and the overall feeling was that the High Road had improved (38%) or stayed the same (30%) for this purpose.

1.5 Around 30% of respondents go to the High Road for a drink or a meal.  Two thirds of those who responded also said that the High Road had improved or stayed the same in this regard. Only 15% said that the High Road had become worse for a night out.
1.6 The standard of street sweeping was a cause for concern. Just 1 in 10 thought it had improved whereas more than twice as many thought it had got worse. Many people mentioned gum as a particular “sticking point”, making the High Road an unpleasant stretch of pavement for pedestrians.
Ideas for improvements:

1.7 One of the most common comments made on the survey was the need for a good quality department store to return to the High Road. In fact, several people mentioned how the fortunes of Streatham High Road had declined ever since “Pratts” closed up shop.
1.8 When asked about what should be encouraged to set up on the High Road, the vast majority of respondents wanted to see a department store (82%) return. This was followed by a quality food retailer such as a Waitrose or Marks and Spencer (53%), a dedicated clothes shop (47%) and finally a book shop (38%). Other desired merchants included a butchers, fishmongers, and music/entertainment shop such as HMV or the like. 

1.9 Many people also expressed their desire to see more greenery along the High Road and would support more trees being planting along its length. 
1.10 The desire to see more greenery on the High Road was often cited as a reason to keep the central reservation so that flowers or shrubbery could be planted along it. Overall however, the majority did indeed favour removing the central reservation as Transport for London has promised to do.

1.11 There was also healthy support for both the farmer’s market and the French market. Most people also supported these events continuing to be held by the Odeon Cinema, although some people thought they could be moved to Streatham Common. 

Safety on the High Road   

1.12 Unfortunately many people did not feel safe on the High Road, and in total this group almost matched those who said they felt safe (44% versus 47% with the rest not answering).
1.13 This might explain the heavy support for a dedicated patrol of the High Road, which following Liberal Democrat pressure and since the survey started, has now come into operation.

1.4 Other remarks on safety issues included opposition to the closure of Streatham Police Station (please see the Streatham Liberal Democrat website for more details on this). Some people also said that they would like more CCTV on the High Road.

1.5 One issue often raised by respondents was that of cyclists using the pavement. Many people objected to this, stating that the practice was dangerous.
Other Issues

1.6 Apart from cycling on pavements, some other issues mentioned in people’s comments included: lack of carparking, lack of progress on the old Safeway site, amount of empty properties on the High Road, too many retailers leaving their wares out on the pavement, traffic congestion near the Odeon Cinema, more independent retailers, more benches along the pavement.

1.7 Again, there was a great amount of support for more trees, flowerbeds and shrubbery to beautify the High Road.

2.0 Discussion:
2.1 At the start of this year, Streatham Liberal Democrats formulated a 5-point plan to improve the High Road. This strategy includes:

· New landmark developments at the old Safeway site by Streatham station and at the Caesars/Megabowl site on Streatham Hill – including the return of a department store to Streatham.

· A new dedicated High Road police team
· A deep clean of the High Road and then regular, sustained cleaning

· Removal of the central barriers and completion of plans to improve the ‘streetscape’ of the High Road

· More support to independent, local businesses on the High Road

2.2 We’re glad to see that the results of the survey confirm these priorities. Delays to landmark developments in the first point, and more support for independent businesses in point 5 were often mentioned by respondents. The strong desire of local residents for a new department store has been noted and shall inform much of our future campaigning.
2.3 As previously mentioned, there has already been success on point 2 concerning a dedicated High Road police patrol. Our campaign for a greater police presence on the High Road is now focused on opposing the closure of Streatham Police Station as part of a new “estate strategy” currently being put forward by the Metropolitan Police.
2.4 On point 3, we will continue to campaign for regular deep cleaning of the High Road as it seems clear that many people are still dissatisfied by the cleanliness of the area.
2.5 From the survey it seems clear that point 4, the central barriers, is more contentious than the other points. For many people, better maintenance of the central reservations with more greenery was the preferred solution rather than their removal.
2.6 Although Streatham Lib Dems are sympathetic to this idea, and especially the need for more greenery on the High Road, we do believe that in order to make the High Road a more pleasant shopping experience the pavements should be widened. This would allow more street furniture and tree planting. The difficulty of maintaining even simple shrubbery – let alone flower beds – in the centre of a busy road cannot not be overlooked.

2.7 As a result we shall continue to press Transport for London to hurry up with their plan to get rid of the central reservations in order to improve the High Road. While doing this, we shall also be lobbying City Hall and the Mayor of London for increased funds for tree-planting so that we can beautify the High Road and make local people proud of it again.

2.8 We shall also be looking more closely at the issue of cycling on the pavement, as this seems to have been a problem experienced by many of the respondents to the survey.

2.9 Finally, although many people thought that the High Road had become worse in recent years – certainly when compared to other areas such as Balham or Clapham – there was still much enthusiasm in people’s comments about how the high street could improve. Everyone wants Streatham High Road to return to its past glory as a destination for people to go to rather than a big thoroughfare to somewhere else. 
2.10 Streatham Liberal Democrats are committed to putting the High Road first as well; for too long Labour-led Lambeth Council has often considered our area to be ‘second-place Streatham’ when it comes to its priorities. Streatham Liberal Democrats will continue to campaign on the basis of our 5-point plan so that we can all realise the great potential that the High Road possesses. 
Appendix – Full Results

	Results

	Total Number of Responses: 417



	Q1: How often do you visit the High Road?

	Answer
	Count
	Percentage

	No answer 
	6 
	1.44% 

	Less than once a week 
	96 
	23.02% 

	Once a week 
	66 
	15.83% 

	Twice a week 
	57 
	13.67% 

	More than twice a week 
	192 
	46.04% 


	Q2: For what reason do you typically go to the High Road?

	Answer
	Count
	Percentage

	Food shopping 
	271 
	64.99% 

	Clothes shopping 
	46 
	11.03% 

	More general shopping 
	236 
	56.59% 

	For a meal out 
	109 
	26.14% 

	For a drink 
	57 
	13.67% 


	Q3: Over the last few years, do you feel that Streatham High Road has become worse, better or the same?

	Answer
	Count
	Percentage

	No answer 
	21 
	5.04% 

	Worse 
	197 
	47.24% 

	Better 
	84 
	20.14% 

	The same 
	115 
	27.58% 


	Q4a: Specifically, is the High Road (better/worse/the same) for...
Food Shopping

	Answer
	Count
	Percentage

	No answer 
	40 
	9.59% 

	Better 
	159 
	38.13% 

	Worse 
	92 
	22.06% 

	Same 
	126 
	30.22% 


	Q4b: Specifically, is the High Road (better/worse/the same) for...
Clothes Shopping

	Answer
	Count
	Percentage

	No answer 
	65 
	15.59% 

	Better 
	14 
	3.36% 

	Worse 
	188 
	45.08% 

	Same 
	150 
	35.97% 


	Q4c: Specifically, is the High Road (better/worse/the same) for...
for going out/meal out

	Answer
	Count
	Percentage

	No answer 
	70 
	16.79% 

	Better 
	140 
	33.57% 

	Worse 
	66 
	15.83% 

	Same 
	141 
	33.81% 


	Q5: What would you like to see encouraged on the High Road?

	Answer
	Count
	Percentage

	Department Store 
	345 
	82.73% 

	Clothes Shops 
	197 
	47.24% 

	A Quality Food Shop 
	224 
	53.72% 

	Book Shops 
	159 
	38.13% 

	Other
	43 
	10.31% 


	Q6: Please tick which of the following you would like to see established on the High Road and say where you would want them placed.

	Answer
	Count
	Percentage

	A farmer's market every week 
	289 
	69.30% 

	A French market every month  
	206 
	49.40% 

	Other 
	30 
	7.19% 


	Q7: Do you feel safe on the High Road?

	Answer
	Count
	Percentage

	No answer 
	35 
	8.39% 

	Yes 
	197 
	47.24% 

	No 
	185 
	44.36% 


	Q8: Do you think there are enough Police or Wardens on patrol on the High Road?

	Answer
	Count
	Percentage

	No answer 
	33 
	7.91% 

	Yes 
	69 
	16.55% 

	No 
	315 
	75.54% 


	Q9: Do you support current plans by Transport for London to remove the central barriers of the High Road?

	Answer
	Count
	Percentage

	No answer 
	54 
	12.95% 

	Yes 
	236 
	56.59% 

	No 
	127 
	30.46% 


	Q10: Over the last year, do you think the standard of street cleaning/sweeping on the High Road and it's side streets has become better, worse or stayed the same?

	Answer
	Count
	Percentage

	No answer 
	108 
	25.90% 

	Worse 
	107 
	25.66% 

	Better 
	46 
	11.03% 

	Same 
	156 
	37.41% 
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